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Customer Website Overview

Welcome to Cigna and the Cigna Choice Fund HSA! This guide will provide you with details about how to use the HSA
Bank Customer Website, accessed via myCigna.com. The HSA Bank Customer Website gives you 24/7 online access to
manage your account. Some of the key features you may want to take advantage of include:

e My Account Functions
e Make HSA Transaction (Online Contribution and Distribution setup)
e Manage Investments

e myHealth Portfolio® and Medical Claims Linking (AutoPay)
Step 1:

From myCigna, click on “Visit your HSA bank to manage your account”, to link to the HSA Bank Customer Website. There
is no additional ID or Password required.

Posted Transactlons

Thase transactons have bean ressewed and :.'a.:,-:bssedl figit your H5A bank to ma

Wi

| Transactions. = | Within Year to Date _-I Sarted by Posted Data

Diemiload Transachions Customizae My View B
Posied Deschplion Deposits  Wilhdrawals Running
Date Balanca

Step 2:

The first time you log into the HSA Bank Customer Website please read and accept the E-sign Consent and Online
Services agreements. You must open Agreements and scroll to the bottom to the check boxes.

Agreements

% Password Updated
You have successiully updated your passwoard

“ou must accept the terms and conditions for this account by reviewing and accepting 21l agreements listed below

Esign Consent Agreement Read and agree
Online Services Agreement Read and agree

Fee Schedule

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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Step 3:
Please enter and confirm your email address

to ensure you receive notifications based on
your elected preferences.

You will also confirm your delivery method
preference for certain bank disclosures and
notices.

Please note: You may update this information
later by clicking on the Statements and
Notifications tab then ‘Update Notification
Preferences’

Please note: You may update your email address, marital status or provide gender from the Profile tab at the top of the

menu bar.

Statements & Notifications / Update Notification Preferences

Contact Information
Email Address ptranchese@hsabank com

Confirm Email Address

By providing a valid smail address above you are enroling
in alectronic defvery of avallable communications. Pleas
mote that some communicstions will stil be maied to
you in paper form depending on the type of pian you
are enrolled in, If you have 2 Hesith Savings Account
and do not provide a valid email address you wil receive
paper periodic summaries for a fee as disclosed in your
HSA Bank Fee and Interest Rate Sthadule

Notifications

Delivery Methed @ Online © Paper and Online

For HSA Account Summary
HSA Tax Documents

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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| want to... Navigate from the Home Page

The HSA Bank Home Page will be displayed on your screen each time you log into the site. Each tab from your Home
Page offers an easy-to-use navigation system for viewing information on your account.

e The left side of the Home Page provides “l want to...” links to take actions related | Want To...

to your account:

a. Make HSA Transaction (Contribution or Withdrawal)

b. Manage Investments
¢. Manage My Expenses

Manage Investments

Manage My Expenses

e Starting with the top navigation you may access information via the menu tabs at the top of the screen,
additionally there are a number of quick links throughout the body of each page that will be described as part of

each tab.

e Home
e myHealth Portfolio®™

e Accounts

myHealth Portfolio Accounts

Tools & Statements &

Support Notifications Exofile

e Tools & Support
e Statements & Notifications
e Profile

e Your Message Center helps you stay on top of your account with a variety of notifications, such as a message to

alert you once you are eligible to open
an investment account, notices of a
payment that will be processed soon, or
an alert to upload a receipt.

e For example, you can click on “Link
Health Care Claims & Manage Payment
Options” to set your options to pay
medical claims automatically or enter
payments yourself.

Oy

Last Login: 10/28/2015 - Online

| Want To...

Manage Investments
Manage My Expenses

Available Balance

Health Savings Account
Cash Account

$21,684.00

Home myHealth Portfolio Accounts

¢ Cigna

A RitaRae w(0) Logout

Tools & Statements &

Support Notifications Erofie

Linking your health care claims
data to your account provides

a full picture view of your health

spending and helps you efficiently
manage your account!

Message Center 0

| Contributions submitted for current tax vear exceeded the IRS Contribution Maximum @
Link Health Care Claims & Manage Payment Options
Open an HSA investment account

Manage my notification preferences

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415




Cigna - HSA Bank

e Below your Message Center you will see a snapshot of your three most recent expenses. You can click on the
‘View More’ link to review all expenses on the myHealth Portfolio® tab.

e C(Click Pay if you paid out of pocket for an expense and need to be reimbursed or to pay a claim manually. If
you’ve already done so, the Status in recent expenses will show as paid.

Tools & Statements &
Support Notifications

myHealth Portfolio Accounts

Profile

| Want To...

Make HSA Transaction Did you know ... you can
Manage My Expenses lemmliioe

Message Center (4]

! Contributions submitted for current tax year exceeded the IRS Contribution Maximum @

invest your HSA dollars?

Available Balance @

Health Savings Account Link Health Care Claims & Manage Payment Options
Cash Account Open an HSA investment account
$21,684.00 Manage my notification preferences
Recent Transactions
Date ~ Expense Merchant/Provider SuAb::Ler:‘]t Status
11/2/2015 Dental Dr. Dental $75.00 @ m
10/31/2015 Laboratory Newport Image $11500 ©
8/12/2015 Other - $500.00 ©
View More|
Quick View

HSA Contributions by Tax Year

e At the bottom of the Home page is Quick View, which graphically displays key metrics, making it easy to track
your contributions to date.

Quick View

HEA Contributione by Tax Year

04

'|i1ﬂ.l\hl of "i!.l].l.l

“Faprassna your conbibuiora year o Sae comperes
e maxirram smoent pou -cen conkibute bessd on (RS
G- ERITEL

“Canritution armounts de not incluce pancing
et e ]
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I want to ... Make HSA Transaction (Contribution/Withdrawal)

From the left hand side of the home page, select “I Want to... Make HSA Transaction”. This feature can be used to
transfer funds to or from your HSA.

Tools & Statements &

Home myHealth Portfolio Accounts Support Notifications

| Want To...
Linking your health care claims

Make HSA Transaction data to your account provides

a full picture view of your health

oo s Yo ctrty
manage your account!

Message Center (4]

Available Balance _— —_— . o
| Contributions submitted for current tax year exceeded the IRS Contribution Maximum @

Health Savings Account Link Health Care Claims & Manage Payment Options
Cash Account Open an HSA investment account
$21,684.00 Manage my notification preferences

Pay Bill

e To provide additional payment flexibility while utilizing your HSA, you have the option to request a distribution
check from your account. The check will be sent directly to the payee listed. Please follow the below instructions
to successfully submit an online distribution request.

Note: Checks are mailed within 72 hours and take 5-6 days for delivery.

Reimburse Yourself

e The best way to reimburse yourself is to establish an Electronic Fund Transfer (EFT) from your external bank
account and initiate a transaction from your HSA to your checking or savings account.
e If you need to add an external bank account, click on the Add Bank Account link.

Add External Bank Account

To add a new account, click on Add bank
. . . Home myHealth Portfolio Accounts .‘I.i-fll:‘}l;:r"t :I?t‘;?i?:t?::: Profile IWantto... =
account, complete the banking information
and click on submit (see the Profile section Balance Detail ¢ Accounts / Make HSA Transaction
. . . .. . Cash Account Create T "
in this guide for additional details). A reate Transaction
ctual Balance .
From Select an account... 7
$21,684.00
Pending Withdrawals
$0.00 o
Available Balance ¢ Select an account... T
$21,684.00 * Required
s L
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Add a Payee

e Enter the name of the person to be paid in the
Payee Name field (information will appear on the

printed check for reference).

o Select “Add a Payee” or select one you have used

before.

e Complete the information (this will be who the

check is made payable to).

e Include an account number if applicable. The
Account Number will also appear on the printed

check.

e Complete the address of where the check should be

mailed.

e Once you have completed the Payee information,

click Next.

Payment Transaction

e Enter the frequency one-time or
schedule and click on Next.

Accounts / Make HSA Transaction

Payee Details

@ Add a New Payee
© Select a Saved Payee

Payee *

Payee Name *

Enter who provided this service (this may be a
physician, hospital, etc.)

For

When appropriate, provide the name of the
person who received service.

=

Account Number

Enter the account number that the payee uses
to identify the service or recipient.

Payee Address ~

Select a state... -

Enter the address of physician, hospital, etc.
who provided the service.

Save new payee information

Summary

From My HSA

To Someone Else
Cancel

Accounts / Make HSA Transaction

Transaction Schedule

Frequency * @

Summary

From

To

Cancel

@ One-time © Schedule

My HSA

Someone Else

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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Payment Transaction Details

e Enter the amount, category of the expense,
recipient/patient, notes and click on Next.

Accounts [ Make HSA Transaction

Transaction Details
Tax Description @ MNormal Distribution
Amount ™ g
Expense @ Select an expense category. .. h
Recipient/Patient @ [0 Rita Rae

[[ Doe Rae

"] Ray Rae
Notes
Summary
From My HSA
To Someone Else
Schedule One-time

= Required
= T

Accounts / Transaction Summary

Transaction Summary (1)

From To Expense Amount

My HSA Dr Test Dental $100.00 Remove

Total Amount $100.00

Normal Distribution Disclaimer @ Agreed v

| certify | am the HSA account holder, beneficiary or other individual authorized to execute this
distribution request. | am claiming reimbursement only for eligible expenses incurred during the
applicable coverage period for myself and/or my legal dependent(s) under the plan. These expenses
have not previously been reimbursed or will not be reimbursed under any other benefit plan, and will
not be claimed as an income tax deduction. | certify that | am responsible for any consequences
resulting from this distribution. | understand that my designated representative or custodian/trustee
cannot provide legal advice. | indemnify and agree to hold the custodian/trustee and their designated
representative harmless against any liabilities.

| confirm that the financial transaction | am about to initiate is for domestic purposes only and will not
be sent internationally.

I | have read, understand, and agree to the information and terms above. I

Cancel Save for Later Add Another m

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415

Transaction Summary and Confirmation

e View the transaction summary and confirm the
Distribution Disclaimer.

e Confirm the transaction and select Submit or enter
another transaction.
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Make a Contribution

To make a post-tax contribution, from the
Make HSA Transaction page, select a bank
account on file in the From field and select
My HSA in the To field. Note, if you do not
have a bank account on file you can click on
‘Add Bank Account’ and follow the steps.

Home myHealth Portfolio

Balance Detail

Cash Account
Actual Balance
$21,684.00
Pending Withdrawals
$0.00
Available Balance
$21,684.00

Tools &
Support

Statements &

Nofifications ED

Accounts

Accounts / Make HSA Transaction

Create Transaction

From ~ ; Personal Checking / Checking (300cx7456) ~
Update Bank Account
To* My HSA -

Based on your selections, you will be requesting a contribution (deposit).

* Required

Cancel

I Want to.

..

Select your contribution schedule:
e One-Time

e Recurring (Schedule)

Accounts / Make HSA Transaction

Transaction Schedule

Frequency * @ @ One-time :@-:Schedule
Schedule * @ Monthly ~ © Weekly
@ Day: 1 ~=|ofevery| 1 ~ month(s)
@ Onthe: | First ~ || Monday ~ |ofevery| 1~ | month(s)
Start Date * @
End Date @ None
© End by
Summary
From Personal Checking / Checking (xxxx7456)
To My HSA
Cancel

I

Accounts / Make HSA Transaction

Transaction Details

Tax Year ™ @ 2015
Amount * $
Notes i

IRS Maximum Contribution Amount @

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415

If you are making a contribution between January 1 and
April 15, you have the option to contribute to the prior tax
year. Use the IRS Maximum Contribution detail presented to
determine how much you can contribute for the applicable
tax year. Click Next

agree to the contribution disclaimer, and click submit.

generally be withdrawn within 2 to 3 business days of your

Tax Year IRS Maxi P d Scheduled Pending Maxii Contributi
2015 $6,650.00 $24,068.00 $0.00 $3,082.00 ($20,490.00)
2014 $6,550.00 $0.00 $0.00 $0.00 $6,550.00
Summary
From Personal Checking / Checking (xxxx7456)
To My HSA
request.
Schedule Scheduled
* Required
ca ]

On the next screen you will confirm the transaction summary,

Contributions from your personal external bank account will

11
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| want to... Manage Investments Home | mpsamnpomoic  Accounts RO,
. . I Want To...
This link takes you to the Manage Investment
. Did you know ... you can
Page where you can open a self-directed invest your HSA dollars?
investment account if you have met the >> Lea More
minimum threshold required in your cash Wessage Center ©

Available Balance ~ ©
! Contributions submitted for current tax year exceeded the IRS Contribution Maximum &

account. You may also transfer funds to and

Health Savings}-\ccouni Link Health Care Claims & Manage Payment OplIDHS
from your self-directed investment account GashAccout. | | Oben an HaA Investment account
$21,684_00 Manage my notification preferences
using the drop down under the appropriate S ———
Investment (Devenir/TD Ameritrade). Dato - Expenso Merchant/Providor * hmount. Satus
114272015 Dental Dr. Dental $7500 @ m

YOU may also access the |nveStmentS page by 10/31/2015 Laboratory Newport Image $11500 O

. . 8/12/2015 Other - $50000 ©
clicking the Accounts tab from the menu bar, Venors
and then click on the Investments tab on the Quick View
|eft HSA Contributions by Tax Year

Investments Overview and Options

To understand more about TD Ameritrade or Devenir self-directed invesment options, click on the “See an Overview”
link below. The link to Manage Investments and the overview on the Website is not available until you have the
minimum balance in your HSA cash account (generally $2,000). For assistance by web or telephone use the number and
Website found on your Cigna ID card.

Tools & Statements &
Support Notifications

Home myHealth Portfolio Accounts Profile

Manage Investments | One Time Transfer | Auto-Sweep & Recurring Transfers | Transfer Schedule |

Investment Options

Investing your HSA dollars is a great way to potentially grow your savings for future
health care expenses. To help you make the most of your Health Savings Account,
we offer a way for you to invest with your HSA funds.

 Your program may require a minimum HSA Bank Health Savings Account
balance to participate. "See an overview" to determine if the minimum balance
requirement applies to you. (Minimum trade requirements may apply.)

« $0.00 monthly investment service fee may be charged by HSA Bank

12
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Click the Enroll Now button to establish a TD Ameritrade or Devenir Self-Directed Investment Account

Your Investments at a Glance

TD Ameritrade

GIVES YOU SCOESS 10 SIOCKS, DONS, and INousands of mulusl funds, plus:

+ Provides frade confimations and account statements
* Lets you set up multiple watch lists 50 you can manitor ihe securities you've selected 10 see Now Righ or low they go

= Trading fees may apply
Trading fees may be applied by TD Amerirade See an overview of ine TD Amentrade iInvesiment process
» Enroll Now

iy 70 & I Company Ine. aed S

Ine _ merbes

Broketnge
Tarome-Dominicn Bark used wih permision

DEVENIR

Lets you invest in historically high-performing mutual funds with:

* Mo trading fees for a pre-selected group of mutual funds
* Online access fo investment account balance, elections, rades and more through HSA Bank's portal
* Access to Momningstar® reports and other planning tools including an HSA assat allocation calculator

* An annual 524 fee deducted prorata from your investment account balance may apply.
To determine if this fee applies to you, click on “See an overview™ below.

‘iew a list of available mutual funds

See an overview of the DEVENIR investment process.

Manage Existing Investment Account

Once you have a self-directed investment account(s) opened you will be able to see your Investments at a Glance. To
manage your self-directed investment account, click on Choose an Action from the drop down under Manage Your

Account.

The Manage your Investment Account drop down enables you to transfer funds to and from your self-directed
investment account and view your account/transactions. You can make a one time transfer, create a schedule of
transfers, or set cash balances above a designated amount to sweep over to the self-directed investment account.

Fair Market Value
se of Market 12/18/2014

$150.00

Fair Market Value
As of close of Market 12/192014

$0.00

Your Investments at a Glance

TD Ameritrade Self-Directed Investment Account ****1562

HSA Bank Account Balance
Available for transfer

$40.45

DEVENIR Mutual Fund Investment Account **-**-581459 (Offline)

HSA Bank Account Balance
Available for transfer

$40.45

Manage Your Account

Choose an Action (=]
Choose an Action

Transfer to Investments
Transfer from Investments
View Pending Transfers
Access TD Ameritrade

Manage Your Account

Choose an Action [=]

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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Auto-Sweep Setup

e Under the Auto-Sweep & Recurring Transfers tab; select the Auto-Sweep radio button.
e Enter the sweep threshold; HSA cash account funds exceeding the sweep threshold will automatically be

transferred into the

Select one of the following options:

specfied investment

| want to set up Auto-Sweep: @

accounts (% must equal | want to set up a Recurring Transfer. ©
100%) ............................................................................................................................................
.. Select the account you want to transfer from: HSA ****5376 [=]
° The minimum sweep
: : Indicate th ta ish t 9
amount is $25.00. Click " distribute to your account(s), |0 DN BI040

continue. Sweep Threshold: Minimum $ 100

HEA4 cash acoount funds exoeeding the Sweep threshold will sutomaticsily
be transferred into the spacified Investment accounts(s)

e On the next page, you
p g ’ y Minimum Sweep: $25.00

will be prompted to Mo smourt st wil be anstered fom your HSA fo the spesiied

investment accouni(s) when you exceed the Sweep Threshold.

enter the last 4 digits of e

your social security
number to confirm the
transfer details and set up the automatic sweep.

Recurring Transfer Setup

e Under the Auto-Sweep & Recurring Transfers tab; select the Recurring Transfer radio button.
e Select the desired accounts to set up the recurring transfer and specify the transfer amount.

e Select the Frequency and click Continue.

Select one of the following options:

| want to set up Auto-Sweep: ()

I want to set up a Recurring Transfer: @

Select the account you
(=]

want to transfer from: HSA **=*4516 Available balance: 5990.06 as of 8/5/2015

Select the account you

want to transfer to: Ameritrade ***=0107 E| Available balance: $0.00 as of 8/5/2015

Transfer Amount: 25 Minimum 5 25

Frequency: BiMonthly =

1st and 15th of 2ach month

Cancel [EEEERS I

. Confirm your Transfer(s
e Onthe next page, you will be prompted to enter the last 4 @ y (€)

afes(s) balow. Ta eonfiom your Iransfir(s). provide the Last four digits of your Setial
Button balow

Pt tha detads of your

digits of your social security number to confirm the transfer Securty Nuntae snd i

Social Security Nursber {last four digits):

details and set up the recurring transfer.
P 8 =

Transfer Details

From Accomnt: HSA *** 4515
To Account|s): Ameritrade **=0107
Tramsfer Amownt: 525 00

Frequancy: Bilonhly - Tranter will b schaduled on 181 and 15t of every month

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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Home

myHealth Portfolio

| want to...Manage My Expenses

| Want To...

Make HSA Transaction
Manage Investments

Manage My Expenses

Available Balance @

From the left hand side of the Home page click
on Manage My Expenses, if you want to add
expenses, export expenses or link medical claims
and establish medical claim AutoPay.

Health Savings Account
Cash Account

$21,684.00

Tools &

Accounts support

Did you know ... you can

invest your HSA dollars?

>> Learn More

Message Center @

! Contributions submitted for current tax year exceeded the IRS Contribution Maximum @
Link Health Care Claims & Manage Payment Options

Open an HSA investment account

Manage my notification preferences

Recent Transactions

Submitted

Yemn Status

Date v Expense Merchant/Provider

myHealth Portfolio®"

The Manage My Expenses button takes you to the myHealth Portfolio®™ page. This page provides a complete picture of

your health care expenses. It is a self service dashboard that allows you to:

e Add expenses, Link Health Care Claims and Export Expenses.

o Details of your expense transactions can be viewed by clicking on any expense.

e Track your health expenses easily. The graph shows expenses by category, status, recipient and merchant
provider. To change the view, click on reset graph and select the view you would like to see.

e Search for specific expenses and upload receipts.

Tools &

Accounts S

Home

myHealth Portfolio

myHealth Portfolio
Add Expense
View by: 2015

Link Health Care Claim Reset Graph

Expenses by Category

\

EXpenses ResetFilters

Category
All Categories
COther

Medical
More Options ~

Status
All Statuses
e Unpaid
Il other MM Medical M Laboratory
O raid Pharmacy

Marked as Paid

Expense Summary  Total Healthcare Expenses

h

[Provider

LM

View Non-Healthcare

I Dental

Year $2,999.05 $2,676.96 $322.09
All Years
2015 Total Eligible to Submit: $557.09
Recipient Submitted
Date = Expense Recipient/Patient  Merchant/Provider A ¢ Status
All Recipients 1L
Doe Rag 11/2/2015  Dental Rita Rae Dr. Dental 57500 @ m
Ray Rae
More Options + 10/31/2015 Laboratory Ray Rae Newport Image s115.00 @
8/12/2015  Other Undefined $500.00 @

Profile | Want to... ¥

‘ View By Category
°\J‘iew By Status

-\J‘iew By Recipient

View By
Merchant/Provider
I Vision

Total Paid Expenses  Total Unpaid Expenses
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Cigna - HSA Bank

Link Health Care Claims

Tools & Statemer

Home myHealth Portfolio Accounts e Notificafi

Link Health Care Claims takes you to a page within the i
myHealth Portfolio®" tab where you can select linking myHealth Portfolio  viewtion
and payment options. Enter the information and click Add Expense View by: 2015

on the Save button at the bottom of the page. Reset Graph

You can also link from the Message Center on the = e =i

Home Page. Expenses ResetFilters

Expenses by Cate

Category

If you would like to automatically pay your claims,
there is an option for AutoPay. Otherwise you can receive an alert on the homepage when claims are received and
decide how much and when to pay.

With your permission, Cigna can send your medical claims to HSA Bank to be displayed on your HSA Bank Customer
Website. To activate this feature from the payment options screen:

e Elect “Yes Link my Health Care Claim Data to my account(s).”

e Then elect to either have HSA Bank automatically pay your portion of the claim OR alert you when a new claim
comes in so you can decide whether or not you want to pay it from your HSA account.

e Review the Terms of Service and check the box next to “I have read and agree to the Terms of Service.”

e Click Save.

e Going forward, use the myHealth Portfolio tab to manage your expenses. Note that if you turn on AutoPay, the
expense will only pay if there are sufficient funds in your account to pay the entire expense.

- - - - TOOLS & STATEMENTS & -
( A OR C 5 ¢ - c i
HOME MYHEALTH PORT ACCOUNT: SUPFORT NOTIFICATIONS PROFILE st Logn: 11/5/2015 - | Logout

Link my Health Care Claim Data

| want to link my Health Care claim data to my account(s).

@ Yes, link my Health Care claim data
)] Mo, | do not want to link my Health Care claim data

Auto Pay from My Accounts

| would like ta:

8] Automatically pay my provider the amount | owe from my account(s) selected below. Notify me when payments are
made.

Health Sawings Account

@ Alert me when new claims are ready to wiew. | will decide what action to take.

| have read and agree to the Terms of Serwvice

e You can revisit this page at any time by clicking on the ‘Link Health Care Claims & Manage Payment Options’ link
on the top right corner of the myHealth Porfolio page.

16
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Cigna - HSA Bank

myHealth Portfolio®" Dashboard

e Onthe dashboard you can see an easy

to read snapshot of your healthcare
expenses with charts and graphs.

The graph shows expenses by category,
status, recipient and merchant/
provider. To change the view, click on
reset graph and select the view you
would like to see.

Home

Export Expenses
Expenses ResetFilters

Category
All Categories
Other

myHealth Portfolio

Add Expense

Tools &
Support

myHealth Portfolio

Accounts

View by: 2015

Reset Graph

Statements &
Notifications

View Non-Healthcare

Expenses by Category

|

Profile

| Want to... ¥

Link Health Care Claims & Manage Payment Options

Data Linked: Auto Pay On

‘ View By Category

O\Iiew By Status

You can click any place on an expense line
to see the details of that expense.

You may also pay an expense by clicking
the Pay button.

Medical . P
I O -Vlew By Recipient
View By
S Merchant/Provider
All Statuses
0 Unpaid
1 Paid
Marked as Palc M other MM wedical MM Laboratory I Dental M Vision
Pharmacy
Year
All Vears Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
2015 $2,998.05 $2,676.96 $322.09
eciniet Total Eligible to Submit:  $557.09
All Recipients
lrs e Date = Expense Recipient/Patient Merchant/Provider S":m::ﬁﬂ Status
Ray Rae
More Options » 6/28/2015 Medical Rita Rae Dr Test $20.00 0
o . .
MerchantProvider 5/26/2015 Medical Rita Rae My Health Clinic 322500 @
All MerchantsiProviders 5/26/2015 Medical Doe Rae My Health Clinic 335000 €
I 5/20/2015 Dental Rita Rae 5100 ©
Dean Care
More Options ¥ 5/15/2015 Medical Rita Rae Dr. Spock 55000 @ m
Search 5/14/2015 Other Rita Rae Dr. Spock $90.00 ©
5/14/2015 Other Rita Rae §1000 @
Claar Search M 5M/2015  Dental Rita Rae Riverside Ortho 34500 @ m
—
Date = Expense Recipient/Patient Merchant/Provider SLLIEL Status
Amount
6/28/2015 Medical Rita Rae Dr Test 52000 €@
5/26/2015 Medical Rita Rae My Health Clinic $22500 €
5/26/2015 Medical Doe Rae My Health Clinic 535000 ©
5/20/2015 Dental Rita Rae - s100 @
5/15/2015 Medical Rita Rae Dr. Spock 55000 O m
Expense Description: Physical Date(s) of Service: 515/2015
Details Source: Online Total Billed Amount: @ $250.00
Expense Amount: 550.00 Received Date: 5/19/2015
Payable Amount: 550.00 Notes: yearly physical
Upload Receipt(s) View Receipt(s) Update Expense Hote
Mark as Paid Remove Expense Update Expense

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415

17



Cigna - HSA Bank

Add Qualified Medical Expenses

e You may want to keep track of expenses paid for with other funds or non-Cigna medical expenses. To add an

expense to your “myHealth Portfolio” click on the Add
Expense button on the left hand side of the screen.
Keep in mind you can pay for a wide range of IRS-
qualified healthcare expenses with your HSA, including
many that aren't typically covered by health insurance
plans. This includes deductibles, co-insurance,
prescriptions, dental and vision care, and more.

e For a complete list of IRS-qualified health care expenses,
visit irs.gov or hsabank.com/IRSQualifiedExpenses.

myHealth Portfolic

Add Expense

Export Expenses

Expenses ResetFilters

Category

All Categories
Other

Medical
More Options ~

Status

All Statuses

Accounts

myHealth Portfo

View by: 2015
Reset Graph
EX

e Complete the information regarding
the expense and click on Add.

Home myHealth Portfolio

e You also have the ability to
attach/upload a healthcare receipt
for easy access to it later on.

Expense Information

Expense Description™

Date of Service™

e The expense will be reflected in the
graph on the myHealth Portfolio®™
dashboard.

Total Billed Amount @

Expense Amount*

Provider

Expense

Recipient/Patient

Receipt

Source
Date Received

Notes

Cancel

Tools &
Support

Statements &

Accounts Notifications

myHealth Portfolio / Add Expense

Office Visit
11/212015
$ 2000
$ 2000

Dr. Test
Add Provider Address

Medical .

[¥IRita Rae
[CJRay Rae
[Doe Rae

Upload Receipt

Online

11/5/2015

Profile I Want to... ¥

*Required
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Cigna - HSA Bank

Pay Expense

Click Pay if you paid out of pocket for an expense and need to be reimbursed or to pay a claim manually.

Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
$2,999.05 $2,676.96 $322.09

Total Eligible to Submit: $557.09

Date - Expense Recipient/Patient Merchant/Provider S“::g:ﬁﬂ Status

6/28/2015 Medical Rita Rae Dr Test 52000 O

5/26/2015 Medical Rita Rae My Health Clinic $22500 @

5/26/2015 Medical Doe Rae My Health Clinic §350.00 @

5/20/2015 Dental Rita Rae - $100 @

5/15/2015 Medical Rita Rae Dr. Spock $50.00 @ m

511472015 Other Rita Rae Dr. Spock $90.00 @

5/14/2015 Other Rita Rae $10.00 @

5/1/2015 Dental Rita Rae Riverside Ortho 54500 @ m

Export Expenses

To export your expenses to use for other purposes, click on the Export Expenses button on the left side menu bar.

Home Accounts

myHealth Portfolio

Add Expense

View by: 2015
Reset Graph

ExXpenses ResetFilters

Category
All Categories
Other

Medical
More Options *

Status
All Statuses
@ unpaid
@ Paid
Marked as Paid M Other M Medical
Pharmacy

Tools &
Support

myHealth Portfolio

Expenses by Category

Statements &

Notifications Lichile

| Want to... ¥

Link Health Care Claims & Manage Payment Options
Data Linked: Auto Pay On

View Non-Healthcare

‘ View By Category
°View By Status

-View By Recipient

View By
Merchant/Provider

M Laboratory WM Dental WM Vision

Sample Excel Expense Export

doctor

8454 7/7/2015 Other 20 Paid

Expense llExpense [Expense Recipient, Merchant, Submitter Expense S Descriptic Expense [EOB NumiSource  Date Rece Date(s) of Total Bille Expense £ Payable A Notes

Payee

Online  7/7/2015 7/7/2015 20 20 0

Provider £ Provide
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Cigna - HSA Bank

Accounts

Account Summary (balances)

The Account Summary on the Accounts tab shows the Health Savings Cash Account Available Balance and the self

directed Investment Balance (if applicable).

Home myHealth Portfolio Accounts Lo Stafeme.nts - Profile | Want to... ¥
Support Notifications
Accounts / Account Summary
Account Activity Health Savings Account @ Account Number : 3029253210
Investments Available Cash Balance Investment Balance
$21,684.00 $0.00
HSA Centributions By Tax Year

Account Activity

The Account Activity page under the Accounts tab shows transaction details for your account. You can also export
transactions using the Export button. You can also see details of a specific transaction by selecting the individual
transaction.

Home myHealth Portfolio Accounts Ted=t Sta?eme.ms - Profile | Want to... ¥
Support Notifications
Account Summary Accounts / Account Activity
Account Activity My HSA -
Investments
Pending Transactions
Balance Detail 0 Requested o Contributi Distributi Availabl
Date l=Eunto lziiws (Deposit) (Withdrawal) Cash Balance
Cash Account There are no records to display.
Actual Balance Processed Transactions
33_?? u . . . .
s Froces=t pesripton Matnoa | Cotbuton Dbt Act ot
Pending Withdrawals
$0.00 00/14/2015  Adjustment Distribution EFT $20.00 $33.77
Available Balance 09/09/2015  Participant Contribution EFT $20.00 $53.77
$33.77 08/18/2015 Transfer Cash to Investment None $3.23 $33.77
Investment Account 08/13/2015  Adjustment Distribution EFT 520.00 $37.00
Devenir 08/M11/2015  Transfer Investment to Cash None $24.00 $57.00
Fair Market Value
*Current as of 1/6/2015 08/M11/2015  Participant Contribution EFT $20.00 $33.00
76.64
$ 07/18/2015 Transfer Cash to Investment None $25.00 $13.00
HSA Contributions By Tax Year 06/23/2015  Adjustment Contribution EFT $1.00 $38.00
Request Check Stop Payment 06/18/2015  Transfer Cash to Investment None $25.00 $37.00
06/16/2015  Transfer Investment to Cash None $33.00 $62.00
1)2|3]4= Mext ==
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Cigna - HSA Bank

HSA Contributions by Tax Year

You can view HSA Contributions by Tax Year by clicking on the link on the bottom left hand side of the Account Activity

screen.

HSA Contributions By Tax Year view Example

Tax Contributions from
Year IRS Maximum  Contributions Future Years

$6.550.00 . $0.00

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415

Remaining

A t*
1

$6.650.00
$6.550.45

$6.424.00
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Cigna - HSA Bank

Tools and Support

The Tools & Support Tab will provide you with forms, quick links, and a handy ‘How Do I?’ section that will quickly
navigate you to the place you need to manage your account.

. Tools & Statements &
Home myHealth Portfolio Accounts S Nofifications Profile | Want to... ¥
Tools & Support
Documents & Forms How Do I?
Forms Update Notification Preferences
Authorized Representative HIPAA Form View Fee Schedule
Claims Exchange Terms of Service
Coverage Level Update Form Quick Links
Debit Card Transaction Dispute Form
Expense Eligibility List Customer Website Guide
HSA Contribution Form DEVENIR Mutual Fund Investment Account Info
HSA Death Beneficiary Form Learn About FDIC Insurance Coverage
HSA Death Distribution Form Member Website Demos
HSA Direct Rollover-Transfer Form Privacy and Opt-Out Notice
HSA Distribution and Closure Form Security

HSA Verification Form
Name Change Request Form
HSA Tax Documents

Plan Summaries
Health Savings Account Plan Rules
Health Savings Account Plan Descriptions
Health Savings Account Plan Details
Health Savings Account Plan Documents

Rules & Agreements
Esign Consent Agreement
Online Services Agreement

Contact Us

Cigna

P.O. Box 939

Sheboygan , WI 53082

Phone: (800) 2446224

Fax: (877) 851-7041

Email: noemail@noemail.com
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Cigna - HSA Bank

Statements & Notifications

Statements

The Statements & Notifications Tab provides access to statements and tax documents, and the ability to Update
Notification Preferences. Click on the link to the statement you want to view. You may also print the statement.

Note: If your HSA account moved from Chase, there will be a ‘Historical Documents’ link under the HSA Account
Summaries section for viewing and downloading prior monthly and tax statements for a period of time until the
statements are available on the HSA Bank Website.

Home myHealth Portfolio Accounts

Statements & Notifications

Statements

HSA Account Summaries

HSA Account Summary (3/1/2015 - 9/30/2014)
HSA Account Summary (8/1/2015 - 8/31/2015)
HSA Account Summary (7/1/2015 - 7/31/2015)

Tools & Statements &

Support Notifications Profile | Want to... ¥

Notifications I Update Notification Preferences I

Advice of Deposit
Advice of Deposit (4/2/2015)

Delivery Preferences

e Click on the Update Notification
Preferences

e Under the notification section, you
can view or change your delivery
method preference for account
summaries, tax forms, and certain
bank disclosures and notices.

Tools & Statements &

Home myHealth Portfolio Accounts Sy Notifications

Statements & Notifications / Update Notification Preferences

Contact Information
Email Address ptranchese@hsabank.com

Confirm Email Address

By providing a valid emai address above you are enroling
in electronic defvery of avalsble communications. Please
nate that some communications will still be mailed to
you in paper form depending on the type of pian you
are enrolled in. If you have a Health Savings Account
and do not provide  valid email address you wil receive
paper pariodic summaries for a fee as disclosed in your
HSA Bank Fee and Interest Rate Sthedule

Notifications

‘You will receive bank disclosures and notices, in addition to the items listed below, based on the delivery method you select belov

Delivery Method @ Online © Paper and Online

For HSA Account Summary
HSA Tax Documents

Profile | Want to...

-

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415
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Cigna - HSA Bank

Notification Alerts

Use the Update Notification Preference to view and update Alert Options. Expand the notification categories to add,
edit, or turn off notifcations as appropriate.

Alert Options

Alert Email &
Claim Alerts
Claim has been filed for your account Emailed

Avtomstically senf besed on whether or nof ow have an emal sddress

Contribution Alerts

Contribution posted to your HSA
HSA available cash balance is below $  500.00
HSA contributions year-to-date are within §| 300.00 of the IRS maximum

Investment Alerts

Eligible to open a HSA investment account
Payment Alerts
Payment issued out of your account

Withdrawal from your HSA exceeds §  75.00)|

Statement Alerts

HSA Account Summary is available online Emailed
A uiamatically sent based on whether or not youw have an amall address

HSA tax documents are available online Emailed
A utomatically sent based on whether or not youw have an amall address

*Required
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Cigna - HSA Bank

Profile

Profile Summary

The Profile tab will assist with reviewing your personal demographic information, along with offering the functionality to
add an external bank account for online contributions and distributions from your HSA. Use the profile tab to view your

setup details.

Home myHealth Portfolio Accounts

m Profile / Profile Summary

Banking/Card
rrngil-ares Profile Update Profile

Phil Testfour

Tools & Statements &
e Notifications Profile | Want to... ¥

Dependents. Add Dependent

Mo dependents
Beneficiaries Add Beneficiary
PRERED

View | Update
Remove

Authorized Signers Add Authorized Signer

Mo Autherized Signers

Update Profile

Click on the Update Profile link to update your email, or enter your marital status/gender. If your name has changed,
please complete the Name Change Request Form located under the Tools & Support tab of the Customer Website. If
you would like to change your name or home mailing address, please notify your employer to ensure that your

employer, Cigna, and HSA Bank have up-to-date information.

Home myHealth Portfolio Accounts

_ Profile / Update Profile

EankingiCards
Confact Infermation

Conifirm Emall Addrass

Cemographic Informatian

Gander " Male
Marital Status " Mamied
Cancal

Tools & Statements &
Support Notifications Hll

| Want to... v

Emall Addrass piranchessgirmabanc com

oy prowiaing u vl am wl ool Bsow ou an aeriieg e

seovide wwali

nm e asyou ol recalve Sesee pariadic aam o ariea for
wt mxdbsicmd

car 82 Demt Fes wes ietmea S

™ Female

™ Single
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Add Dependents

Use the Add dependent link to add,
view or update dependents.
Dependents added will appear in
myHealth Portfolio®™ and the Make
HSA transaction pages.

Add Beneficiary

You may designate a beneficiary to
receive your Health Savings Account
assets in the event of your death. If
you are married and domiciled in a
community property state, you may

Home myHealth Portfolio

Accounts

m Profile / Profile Summary

Banking

Profile Update Profile
Login Information Rita Rae
19

Gender Marital Status

Parﬁgipﬁqtnccount ID

332552222

Tools & Statements &
Support Notifications

Profile

Dependents

RayRae

< NG
View / Update

Beneficiaries

No beneficiaries

| Want to... ¥

Add Dependent

Add Beneficiary

Authorized Signers] Add Authorized Signer

Ray Rae

View | Update

designate your spouse as primary beneficiary via the Website. However, if you designate a non-spouse primary
beneficiary, you must submit a beneficiary form with the notarized consent of your spouse.

Add Authorized Signer

An authorized signer may be added through the Profile tab of the Customer Website. Authorized Signers can access the

account and submit updates on the
account. Additionally, authorized
signers normally get a Debit Card.

e Navigate to the Profile screen
and click Add Authorized
Signer.

e Complete the information and
click on Submit button.

Home myHealth Portfolio

EankingiCarde

Accounts

Authorized Signar Information

Hame*

25M*
Birth Date «

Aodress *

Sakicl @ slate

Phanes *

Tools & Statements &
Support Notifications

_ Profile / Add Authorized Signer

Profile

| Want to... ¥
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Cigna - HSA Bank

Banking/Cards

You can view Debit Card information, report lost Home  myHealth Porfolio  Accounts 88 WEEREER - Profle | Wantto... ¥
and stolen cards and request a replacement card Froie Banking / Cards
on the Banking/Cards page. [ socs: [ Denit Cargs

Fhil Tactfour

Viaw .

Atrvsts Rsport Loct Btcian

Remove Ordar Roplacement

Chacks Izsua Cards

‘Order Cheoke oect best besue Card

Sctugger; Asguet Mew Feescnal identficescn Kumser [N Toil Fres Numser: [SE8] S5E-E7RS

mmbt 1 A e | e e i (AT T ST e Sorm (1 e e S s S e 1 ot i e T e

]

s o s T e Report a Lost or Stolen Card

Curmiet Strtar Satra

Uzmate Cass Gataz

P Bimtaa: Leriliien

LT J':Tﬂlr;a’ll': rur Dlr':lll.l'ﬂl maal Dl r.lJli w7z malez iz the priman candecizars aagin i g B b SmeIt the form to get a replacement card and

=aedFn s a5E e baforn iskieg te dukeis semen, T o adimaz ln

Fasizm ar Sareca at! e

e T e o car et e mae. cancel the Lost/Stolen card.

Ve Seippieg Azdmer el Tuatizee
203 4 FTH 8T

SHERTYDAY, W 11081

‘DuasBons?
‘Contact Digna Caatomar Serice ai: (320 244-8224 or
sl shasurmbar.on the back of yoor. deti card 60 ga.com

Acounts & Acthvity  Frofle  Sebwrents & Nolficiions  Tooks & Support  myHealth Portflio

Curd Irfarmmiiar

Order a Replacement Card

Baluzmad Cord Pl Tueshoar ables

Currnrt Sirur Astan

e Confirm your information is accurate and then

Anpaca s Cord

click submit to order a Replacement Card. A card 2 U W S g 47 i N PSS 5 0 ) ST SN S T e 37

issuance fee may apply, please refer to your HSA T A O L B T e I i S v
aesidraan s L eg s msEm Bk

Bank Fee and Interest Rate schedule for further e p— T

. f t. IHEII:'I':#h_,'M!S:B'

information.

Order Checks (optional — fees apply)

e From the Profile screen and Banking/Cards tab click on Order Checks.

Profile Banking / Cards

e Complete the check order and click on
Bank A t: Debit Card
the Order Checks button at the bottom N::ank?:::nfs . Add Bank Account it Cards

of the page. The fee for the checkbook hecks

will be withdrawn from your HSA cash
account. Please refer to your HSA Bank
Fee and Interest Rate schedule for
further information.

&dapgen, Request New Personal Identification Number (PIN) Toll Free Number: (359) 3930705

27
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Cigna - HSA Bank

Add an External Personal Bank Account

Accountholders must have an active external bank account on file in order to make an online contribution to or
payment from your HSA. If you need to set up your external bank account, click on the Banking/Cards tab.

Click on the Add Bank Acccount
link and enter the information

Home

Profile

regarding your checking or savings
account and Financial Institution Login Information
name and address. Click Submit
button at the bottom of the

screen.

After you have submitted the
account, HSA bank will send a
small transaction to your account.

Once the deposit is received in
your external account, you will
validate your banking information
using the steps below

myHealth Portfolio

Tools &
Support

Statements &

Notifications Profile

Accounts | Want to... ¥

Banking / Add Bank Account

Bank Account Information
Routing Number * @
Account Number *

Confirm Account Number *
Account Type * Checking -
Account Nickname * @

Bank Institution Information

Bank Name *

Bank Address "

Select a state. =

Cancel

Select the HSA Direct Deposit button to update your
Payment method after you have entered and
confirmed your bank account information.

Validate External Bank Account

Navigate to the Banking/Cards section
of the Profile tab

Update Payment Method fo Direct Depoalt x

Belact the plan yean's beiow that you would Tk b updaie your payment mefhod to Oeect Deposh.

Cusrant Paymaant Updata Paymant
Mo Mthiod Ta

g Dbk Card Debk Cand
io § Health Savings Account Check Divect Depasit

Cancel

Profila

Click on Activate under your bank
account information

You will need to activate the account by
entering the amount of the transaction

from your checking/savings account

Bank ccounts

Banking / Cards

Deblt Cards
tact Phill Tactfour

Aod Bank Apoount

Report Last btoian
Grdar Roplapement

viaw
Antivets
Sanoco
Checke

Drdar Cheoke

lzsus Carde

oect best beswe Card

Scugger; Asgest Hes Fecronl idenificeton Kumier [FI4) Tl Foee Nusber: (202] S5E-E7ES
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Cigna - HSA Bank

e Enter the amount of the small
transaction (5.01 to $1.99) to your
checking or savings account from
Webster Bank in the amount filed
and click on submit.

e This account will now be available for
direct deposit.

Banking / Activate Bank Account

Activation Detalls
Bank Mame
Routing Humber
Account Number

Amount *

©2015 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_112415

29



	Customer Website Overview
	I want to… Navigate from the Home Page
	I want to … Make HSA Transaction (Contribution/Withdrawal)
	Pay Bill
	Reimburse Yourself
	Add External Bank Account
	Add a Payee
	Payment Transaction
	Payment Transaction Details
	Make a Contribution

	I want to… Manage Investments
	Investments Overview and Options
	Manage Existing Investment Account
	Auto-Sweep Setup
	Recurring Transfer Setup

	I want to…Manage My Expenses
	myHealth PortfolioSM
	Link Health Care Claims
	myHealth PortfolioSM Dashboard
	Add Qualified Medical Expenses
	Pay Expense
	Export Expenses

	Accounts
	Account Summary (balances)
	Account Activity
	HSA Contributions by Tax Year

	Tools and Support
	Statements & Notifications
	Statements
	Delivery Preferences
	Notification Alerts

	Profile
	Profile Summary
	Update Profile
	Add Dependents
	Add Beneficiary
	Add Authorized Signer
	Banking/Cards
	Order a Replacement Card
	Order Checks (optional – fees apply)
	Add an External Personal Bank Account
	Validate External Bank Account


